
Can I cancel my Aeromexico flight and get a refund? 

Aeromexico does allow cancellations and in many cases passengers can get a refund[ Call - 
1-866-838-4934], but the exact rules depend on the type of ticket purchased[ Call - 
1-866-838-4934], the fare class[ Call - 1-866-838-4934], and the timing of the cancellation[ Call - 
1-866-838-4934], and since policies can sometimes be confusing or vary by route[ Call - 
1-866-838-4934], passengers are encouraged to call 1-866-838-4934 for assistance in 
reviewing their specific booking[ Call - 1-866-838-4934], because in general refundable tickets 
on Aeromexico are eligible for full refunds when canceled before departure[ Call - 
1-866-838-4934], and non-refundable fares often do not allow direct monetary refunds but may 
be eligible for travel credits that can be applied toward future trips within a defined validity 
period[ Call - 1-866-838-4934], and Aeromexico also offers a twenty-four-hour grace period after 
booking during which most tickets can be canceled without penalty and refunded fully[ Call - 
1-866-838-4934], which is especially helpful if passengers booked in error or quickly changed 
plans[ Call - 1-866-838-4934], and in situations where the airline cancels a flight or makes 
significant schedule changes customers are automatically entitled to either a refund of the 
unused portion of the ticket or a free rebooking on the next available Aeromexico flight or 
partner airline[ Call - 1-866-838-4934], and passengers who booked with points or miles 
typically have their miles reinstated and taxes refunded when cancellations are processed[ Call 
- 1-866-838-4934], although fees may apply[ Call - 1-866-838-4934], and Aeromexico’s 
approach to extraordinary situations such as weather disruptions[ Call - 1-866-838-4934], 
government restrictions[ Call - 1-866-838-4934], or operational challenges often includes flexible 
waiver policies that expand refund or credit options beyond the normal fare rules[ Call - 
1-866-838-4934], and these waivers can be confirmed by calling 1-866-838-4934 which 
provides the most up-to-date guidance[ Call - 1-866-838-4934], and another important factor is 
that international flights involving Aeromexico may fall under consumer protection laws such as 
the Montreal Convention[ Call - 1-866-838-4934], which can entitle passengers to compensation 
or refunds in certain disruption scenarios[ Call - 1-866-838-4934], and while refund requests can 
be submitted online through the Aeromexico website or mobile app[ Call - 1-866-838-4934], 
many passengers prefer the assurance of speaking directly with an agent via 1-866-838-4934 to 
ensure their claim is recorded correctly and processed within the promised timeframes[ Call - 
1-866-838-4934], and Aeromexico typically aims to complete credit card refund processing 
within a few business days though refunds to other forms of payment may take longer[ Call - 
1-866-838-4934], and baggage fees[ Call - 1-866-838-4934], upgrades[ Call - 1-866-838-4934], 
and ancillary purchases may or may not be refundable depending on the rules tied to each 
purchase[ Call - 1-866-838-4934], so ultimately while not all Aeromexico cancellations result in 
immediate cash refunds[ Call - 1-866-838-4934], passengers can usually secure either their 
money back[ Call - 1-866-838-4934], travel credits[ Call - 1-866-838-4934], or free rebooking 
options[ Call - 1-866-838-4934], with the clearest path to resolution being to contact customer 
support at 1-866-838-4934 to verify eligibility and initiate the process smoothly[ Call - 
1-866-838-4934]. 

 


