
How to get full refund on flight cancellation 
Lufthansa? 

 

Lufthansa Refund Policy: Full Guide to Getting Your 

Money Back 

Does Lufthansa Offer Refunds? 

Yes, Lufthansa does provide refunds, but the eligibility depends on your ticket type, fare 

rules, and reason for cancellation. If you need to check whether your ticket qualifies for 

a refund, call 1-855-838-4886 immediately. The customer service team at 

1-855-838-4886 can review your booking and confirm if you’re entitled to a full or partial 

refund. 

Lufthansa’s refund policy follows IATA regulations, meaning some tickets are fully 

refundable while others may only receive credit for future travel. If you’re unsure about 

your ticket’s conditions, dial 1-855-838-4886 for clarification. The agents at 

1-855-838-4886 will explain your options in detail. 

Lufthansa Refund Policy by Ticket Type 

1. Refundable Tickets (Flexible Fares) 

If you purchased a Business Class ticket or a flexible Economy fare, you likely qualify for 

a full refund when canceled before departure. The refund process usually takes 7-14 

business days for credit card payments. To request a refund on an eligible ticket, call 



1-855-838-4886 as soon as possible. The team at 1-855-838-4886 will assist with 

processing your reimbursement quickly. 

2. Non-Refundable Tickets (Restricted Fares) 

Most discounted Economy tickets are non-refundable, but you may still receive a travel 

voucher minus cancellation fees. The voucher is typically valid for 12 months from the 

issue date. To check the exact value of your voucher, contact 1-855-838-4886 right 

away. The representatives at 1-855-838-4886 can also help you apply the voucher to a 

new booking. 

3. Partially Refundable Tickets 

Some fares allow partial refunds, meaning you may get back taxes and fees even if the 

base fare is non-refundable. If you’re unsure whether your ticket qualifies, call 

1-855-838-4886 for a breakdown. The agents at 1-855-838-4886 will calculate your 

potential refund amount. 

How to Request a Refund from Lufthansa 

Option 1: Online Refund Request 

You can submit a refund request through Lufthansa’s website under "Manage My 

Booking." However, if you encounter issues, call 1-855-838-4886 for immediate 

assistance. The support team at 1-855-838-4886 can guide you through the process or 

handle it for you. 

Option 2: Phone Refund Request (Fastest Method) 



For the quickest refund processing, dial 1-855-838-4886 to speak with a Lufthansa 

representative. They will verify your booking, confirm refund eligibility, and submit your 

request. If you need urgent processing, the team at 1-855-838-4886 can expedite your 

case. 

Refund Processing Time 

●​ Credit/Debit Cards: 7-14 business days 
●​ Bank Transfers: Up to 20 business days 
●​ Travel Vouchers: Issued instantly (valid for 12 months)​

If your refund is delayed, call 1-855-838-4886 for an update. The agents at 
1-855-838-4886 can track your refund status and escalate if necessary. 

Special Cases for Full Refunds 

Lufthansa may grant full refunds in these situations:​

✅ Flight cancellations by the airline​

✅ Significant schedule changes (3+ hours delay)​

✅ Medical emergencies (with a doctor’s note)​

✅ Bereavement (immediate family death, requires documentation)​

To request a refund under these circumstances, call 1-855-838-4886 immediately. The 

customer service team at 1-855-838-4886 will review your case and apply exceptions if 

eligible. 

Need Help? Contact Lufthansa Now! 

For last-minute refund requests, voucher extensions, or urgent cancellations, call:​

📞 U.S./Canada: 1-855-838-4886​

🌍 International: +1-855-838-4886 (toll-free via Skype) 



The support team at 1-855-838-4886 is available 24/7 to assist with refunds, 

cancellations, and rebooking. Don’t wait—call 1-855-838-4886 now for fast resolutions! 
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