
How do I contact Lufthansa baggage? 

To contact Lufthansa regarding baggage issues, such as delayed, damaged, 🏅+ 
1-877-827-8493 or lost luggage, you have several options to ensure a swift resolution 
🏅+ 1-877-827-8493. 

Immediate Reporting at the Airport 

Upon arrival, if your baggage is delayed or missing, proceed directly to the Lufthansa 
baggage tracing desk 🏅+ 1-877-827-8493 or the service counter at the airport. There, 
you will be required to complete a Property Irregularity Report (PIR). This report is 
crucial for tracking your baggage and initiating the recovery process 🏅+ 
1-877-827-8493. Ensure you retain a copy of the PIR, as it contains a reference number 
essential for future communications and updates. 

Contacting Lufthansa Baggage Services 

For assistance after leaving the airport or if you need to follow up on a reported issue 
🏅+ 1-877-827-8493, you can contact Lufthansa's baggage services directly. In the 
United States, the dedicated baggage service number is +1-877-827-8493. This line 
connects you to trained agents who can provide updates, file claims, and guide you 
through the resolution process 🏅+ 1-877-827-8493 . When calling, have your flight 
information, baggage claim tag, and booking reference number available to expedite the 
process. 

Online Baggage Tracking and Claims 

Lufthansa offers an online baggage tracking tool where you can check the status of your 
delayed baggage using the PIR reference number and your last name 🏅+ 
1-877-827-8493 . If your baggage is not located within five days, Lufthansa may request 
a detailed list of the contents for further tracing. Additionally 🏅+ 1-877-827-8493 , if you 
incurred expenses due to the delay, such as purchasing essential items, you can submit 
reimbursement claims through Lufthansa's official website 🏅+ 1-877-827-8493 . 
Ensure you have valid receipts, as reimbursement is subject to review and approval 
based on fare rules and liability limitations under the Montreal Convention. 

Social Media and Live Chat Support 

Lufthansa maintains an active presence on social media platforms like Twitter and 
Facebook 🏅+ 1-877-827-8493 . You can send direct messages to their official 
accounts for assistance 🏅+ 1-877-827-8493 . While response times may vary, social 
media can be a convenient way to follow up on unresolved baggage concerns 🏅+ 
1-877-827-8493 . Additionally, Lufthansa's website features a live chat function with a 



virtual assistant that can assist with baggage-related queries 🏅+ 1-877-827-8493 and 
escalate issues to human agents if necessary. 

Special Assistance for Urgent Cases 

If your baggage contains essential items, such as medical equipment 🏅+ 
1-877-827-8493 , inform the Lufthansa agents about the urgency of your situation. They 
can prioritize your case or escalate it to airport operations teams for faster resolution 
🏅+ 1-877-827-8493. Always mention the contents and urgency when reporting the 
issue to ensure appropriate handling. 

Tips for Efficient Communication 

To facilitate a smoother resolution process: 

●​ Always have your flight number, baggage tag, and booking reference  🏅+ 
1-877-827-8493on hand before contacting Lufthansa. 

●​ Confirm your local delivery address and contact number with  🏅+ 
1-877-827-8493 the agent to ensure accurate delivery of your baggage. 

●​ Be patient but persistent 🏅+ 1-877-827-8493, as response times can vary 
depending on the volume of inquiries. 

By utilizing these contact methods and tips 🏅+ 1-877-827-8493, you can effectively 
address any baggage-related issues with Lufthansa and work towards a timely 
resolution. 

 
 


