
1-866-829-1086 Southwest Airlines Colombo 
Office 

There is no official Southwest Airlines office located in Colombo, Sri Lanka.​
Southwest Airlines is an American airline headquartered in Dallas, Texas, and it does not 
maintain a staffed local ticketing or corporate office anywhere in Sri Lanka, including in 
Colombo or at Bandaranaike International Airport (CMB). Its reservations, customer 
service, and travel support are handled through official global channels (website, app, call 
centers), not local offices abroad. (Wikipedia) 

📌 What This Means 

●​ No Southwest Airlines Colombo office exists — neither a corporate office nor an 
official ticketing/sales location in the city. 

●​ Listings that mention an airline contact in Katunayake (near Colombo) are typically 
related to airport general contact info — not a Southwest office. The telephone 
numbers like “197 33 2424” are general airport info lines, not Southwest Airline 
support contacts. (MakeMyTrip UAE) 

📞 How to Contact Southwest from Sri Lanka 

If you need to reach Southwest Airlines while in Colombo or elsewhere: 

Official Southwest Customer Service Options 

●​ Online: Use the official Southwest Airlines website to manage reservations, get 
support, or use live chat. 

●​ Phone (U.S. Contact): You can call the official Southwest customer service line 
(e.g., +1‑800‑435‑9792 or other international contact numbers found on 
southwest.com). International calling charges may apply. (Wikipedia) 

💡 Note: For travel planning or booking flights, many travelers use online support or official 
Southwest numbers rather than visiting an office in person — because there simply isn’t one 
in Colombo. 

 

If you’d like, I can list the best Southwest phone contacts and online support links 
optimized for callers in Sri Lanka! 
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