
 

1-866-738-0706 Qatar Airways Melbourne 
Office 

Here’s the Qatar Airways Melbourne Office information for Melbourne, Victoria, Australia 
— where you can get local support for bookings, ticketing, travel enquiries, and related 
services: (Airlines Office) 

📍 Qatar Airways Melbourne Office (City / Sales Office) 

●​ Address: Ground Floor, 350 Collins Street, Melbourne VIC 3000, Australia. (Airlines 
Office) 

●​ Phone: 1300 340 600 (Australia local contact for reservations and general support). 
(Airlines Office) 

●​ Email: dqinfo@qatarairways.com.qa (general enquiries). (Airlines Office) 
●​ Office Hours: Typically Monday–Friday ~9:00 am–5:30 pm (many listings note 

business hours, though some sources also list support availability daily or 24/7). 
(airlinesofficedesk.com) 

●​ Website: https://www.qatarairways.com/ — use this for flight booking, online 
check-in, and additional support tools. (Airlines Office) 

This office provides ticketing and customer support services such as flight reservations, 
itinerary changes, cancellations, baggage information, travel documentation guidance, and 
general assistance with Qatar Airways travel from Melbourne. (airlinesofficedesk.com) 

 

✈️ Melbourne Airport (MEL) Support 

In addition to the city office, Qatar Airways has a service presence at Melbourne 
International Airport (MEL), where airline staff assist travellers on the day of travel: 

●​ Airport: Melbourne International Airport, Melbourne Airport VIC 3045, Australia. 
(Airlines Office) 

●​ Airport Contact: +61 3 9297 1600 — the Melbourne Airport general contact; you 
can ask to be connected to the Qatar Airways desk when available. 
(www.airlinesheadoffice.com) 

●​ Airline Counters: Staff at the airport can help with check-in, boarding passes, 
baggage drop, flight status, and immediate travel-day issues. (Airlines Office) 

 

🧳 Services You Can Access 

At the Melbourne office and airport desk, Qatar Airways staff can help with:​
• Flight bookings and ticketing (new reservations)​
• Itinerary changes, cancellations, and refunds​
• Baggage allowance and special service requests​
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• Travel documentation and visa guidance​
• Privilege Club (loyalty) enquiries​
• Day-of-travel support at Melbourne Airport (check-in, boarding, information) 
(airlinesofficedesk.com) 

 

📌 Tips Before You Contact or Visit 

●​ Call ahead to confirm current office hours and any appointment requirements, 
especially around public holidays. (airlinesofficedesk.com) 

●​ For urgent travel-day issues (flight disruptions, check-in concerns), heading to the 
airport counter at MEL on your departure day is usually fastest. (Airlines Office) 

●​ Use the official Qatar Airways online tools (Manage Booking, Live Chat, Help 
centre) through the airline’s website if you need support outside regular office hours. 
(Airlines Office) 

 

If you’d also like the best phone number to call for reservations in Australia (e.g., 
toll-free or local direct lines) or directions from Melbourne CBD to the Qatar Airways 
office or airport counters, just let me know! 
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