1-866-738-0706 Qatar Airways Mexico Office

Here’s the Qatar Airways Mexico Office contact and support information for Mexico:

I Qatar Airways Mexico Office (City / Customer Service)

While Qatar Airways doesn’t publish a large standalone corporate office address for Mexico,
there is a local contact presence mainly tied to its Mexico City operations:

? Office (Mexico City)

* Address: Globe Air Cargo by ECS Group, Av. Rio Consulado 3075, Pefidn de los Bafios,
Venustiano Carranza, 15520 Ciudad de México, CDMX, Mexico. (AllAirwaysOffices)

* Phone: +52 55 4123 0456 — local contact number listed for reservations and customer
support. (AllAirwaysOffices)

* Email: infodesk@qgatarairways.com — general enquiries and assistance.
(AllAirwaysOffices)

* Typical Hours: Around 9:00 am - 5:30 pm (Mon-Sat); closed Sundays and public
holidays, though some sources cite broader availability. (www.AirlinesOfficeHub.com)

This office assists you with a range of customer services including flight bookings, ticket
changes and cancellations, travel information, baggage questions, and general airline
support. (www.AirlinesOfficeHub.com)

2% Mexico City Airport (Benito Juarez — MEX) Counter & Support

In addition to the city office, Qatar Airways has a strong airport presence at Mexico City
International Airport (Aeropuerto Internacional Benito Juarez) where you can get
day-of-travel assistance:

? Airport Address: Av. Capitan Carlos Leén S/N, Pefidn de los Bafios, Venustiano
Carranza, 15620 Ciudad de México, CDMX, Mexico. (book-ticket.com)

€. Airport Contact: +52 55 2482 2400 — general airport number that can connect to the
Qatar Airways desk. (book-ticket.com)

? Ticket Counter Hours: Qatar Airways counters at MEX are generally staffed according
to flight schedules and many directories list 24/7 availability around arrivals and departures.
(book-ticket.com)

At the airport counters you can get check-in help, boarding passes, baggage drop,
flight status updates, and travel-day support. (book-ticket.com)

@ Phone & Customer Service (Mexico)

If you prefer to call customer service from within Mexico (instead of visiting the office or
airport), Qatar Airways also offers local phone options:
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* +52 800 953-0947 — a reported Mexico customer care number available in Spanish for
reservations and general enquiries. (Espanol Helpdesk Center)

* +1-844-294-7016 — another contact line often used by passengers in Mexico and the U.S.
to reach support. (Espanol Helpdesk Center)

(These numbers may change or be managed by call centers; calling ahead to confirm
current service hours and availability is recommended.)

€ Official Website & Online Support

For many tasks — such as changing reservations, checking flight status, online check-in,
baggage rules, or contact options — it’s often fastest to use the official Qatar Airways
website:

4/ https://lwww.gatarairways.com/ (www.airlinesofficedesks.com)

From there you can:

Manage bookings online

Access customer service tools and chat
Find updated local contact numbers
Check flight status and policies

4 Summary — Qatar Airways in Mexico

I:0 City Office (Mexico City): Globe Air Cargo by ECS Group, Av. Rio Consulado 3075,
CDMX — Phone +52 55 4123 0456 (local support). (AllAirwaysOffices)

X Airport Counter (MEX): Av. Capitan Carlos Ledn S/N, Pefidn de los Bafios — Phone
+52 55 2482 2400. (book-ticket.com)

. Customer Service Phones: +52 800 953-0947 (MX), +1-844-294-7016 (international).

(Espanol Helpdesk Center)
el Email: infodesk@qatarairways.com. (AllAirwaysOffices)

Would you like directions from downtown Mexico City to the Qatar Airways office or
airport counters? | can provide that too.
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