
1-866-738-0706 Qatar Airways Moscow Office 

Here’s the key contact information for the Qatar Airways Moscow Office in Moscow, 
Russia: 

🏢 Qatar Airways Moscow City Office 

Address: Presnenskaya Naberezhnaya 6, Building 2 (Imperia Tower), Floor 38, Office 45, 
109028 Moscow, Russia. (airlinesofficedesk.com)​
Phone: +7 495 981-0077 (local Moscow contact for reservations and support). 
(moscow.embassy.qa)​
Email: support@qatarairways.com (general enquiries). (airlinesofficedesk.com)​
Office Hours: Typically Monday–Friday ~09:00 am – 05:30 pm (closed weekends and 
public holidays). (airlinesofficedesk.com) 

At this city sales and customer service office, you can get help with: 

●​ Flight reservations and ticketing (new bookings). (airlinesofficedesk.com) 
●​ Changes, cancellations, refunds, and itinerary support. (airlinesofficedesk.com) 
●​ Baggage allowance and travel requirements. (Airofficedesks) 
●​ Privilege Club / loyalty programme enquiries. (Airofficedesks) 

✈️ Airport Service Counter – Sheremetyevo 

Qatar Airways also operates at Sheremetyevo Alexander S. Pushkin International 
Airport (SVO) in the Moscow area. This is where you’ll find airline representatives assisting 
with check-in, boarding passes, baggage drop, flight information, and immediate 
travel-day support. (www.exploreairinfo.com)​
Airport contact (general): +7 495 578-65-65 (main SVO switchboard that can connect you 
to the Qatar Airways desk). (www.exploreairinfo.com) 

💡 Tips when contacting or visiting: 

●​ Call ahead to confirm current office hours and whether you need an appointment, 
especially around Russian public holidays. (airlinesofficedesk.com) 

●​ For same-day travel issues (check-in, flight changes, luggage problems), the airport 
counter at Sheremetyevo is often the easiest in-person contact on your travel day. 
(www.exploreairinfo.com) 

●​ You can also manage reservations and check flight status online via the official Qatar 
Airways website: https://www.qatarairways.com/. (airlinesofficedesk.com) 

Would you like the best local phone number for reservations specifically in Russian (if 
available) or directions to the office from central Moscow? I can provide that too! 
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