
1-866-738-0706 Turkish Airlines Albany 
Office 

It appears that Turkish Airlines does not have a dedicated city ticketing or customer 
service office specifically in Albany, New York with its own standalone address and local 
desk — at least not one that’s publicly listed in official airline sources or major airline office 
directories. Instead, support for passengers in the Albany area (and across much of the U.S. 
Northeast) is typically handled through regional offices, airport counters, or central 
customer service channels. 

Here are the most relevant contact options you can use from Albany: 

📍 Regional Sales/Customer Service Office (United States) 

Because there’s no distinct Albany office, many travelers in upstate New York rely on the 
Turkish Airlines U.S. regional office in New York City for in-person or phone support:​
Turkish Airlines – U.S. Regional Office (NYC) 

●​ Address: 350 Fifth Avenue, Suite 7510, New York, NY 10118, USA (central regional 
office used for sales and customer support) (FlightOfficeWorld) 

●​ Phone: +1 800-874-8875 (U.S. toll-free number for reservations & customer service) 
(FlightOfficeWorld) 

●​ Email: info.nyc@thy.com (general contact email) (FlightOfficeWorld) 
●​ Hours: Typically Monday–Friday during business hours (e.g., ~09:00 am–05:30 pm) 

depending on office policies and public holidays; calling first is recommended. 
(www.airofficesguides.com) 

This NYC office serves passengers across the region — including Albany — for flight 
bookings, ticket changes, refunds, baggage enquiries, travel documentation 
guidance, and other customer support services when you prefer to deal with a person 
rather than online/contact center channels. (FlightOfficeWorld) 

✈️ Airport Assistance (Albany Airports) 

For day-of-travel support such as check-in, boarding passes, baggage help, and 
immediate flight assistance for Turkish Airlines flights (often via partner carriers or 
connecting flights), you can visit the Turkish Airlines ticket counter at the relevant 
departure airport. For Albany departures, that would typically be airports like: 

●​ Albany International Airport (ALB) — where airline partners operate; counter staff 
can assist on travel days. You can call the airport’s general main number at +1 
518-242-2200 for connecting to the appropriate airline counters.​
For U.S. flights originating (or starting connections) from major hubs like Newark 
(EWR), JFK, or Chicago (ORD), Turkish staff at those locations can also provide 
in-person assistance (often with reservation changes/flight help). 

📞 U.S. Customer Service / Reservations 
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If you don’t need in-person support, the easiest way to contact Turkish Airlines from Albany 
for reservations, changes, cancellations, refunds, special services (wheelchair, meals 
etc.), or general travel assistance is by phone using one of the U.S. customer service 
lines: 

●​ +1 800-874-8875 — Turkish Airlines toll-free U.S. number (24/7 support) 
(FlightOfficeWorld) 

●​ Other U.S. toll-free support lines widely referenced include +1 844-364-7788 as a 
customer service hotline. (RoyaleAPI Discuss) 

You can also manage bookings, check flight status, and get help through the airline’s official 
website: https://www.turkishairlines.com/ — this includes chat support and online forms. 
(FlightOfficeWorld) 

📌 Tips Before You Call or Visit 

●​ Call ahead: Because regional office hours can vary (especially around holidays or 
weekends), it’s best to call the NYC office before making a trip. 
(www.airofficesguides.com) 

●​ Bring booking details: Have your reservation code or ticket number handy when 
speaking with customer service. 

●​ Airport for urgent issues: For immediate travel-day concerns (missed flight, 
baggage issues), airline staff at the airport counter are often most helpful. 

If you want, I can provide the closest major Turkish Airlines airport counter details (e.g., 
at Newark, JFK, or Philadelphia) and how to reach them from Albany. Just let me know! 
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