
1-866-738-0706 Turkish Airlines Chicago 
Office 

Here’s the information for the Turkish Airlines Chicago Office in Chicago, Illinois, United 
States: 

🛫 Turkish Airlines – Chicago Office & Airport Presence 

Turkish Airlines Web Address: 10000 Bessie Coleman Dr, Chicago, IL 60666 Phone: 
+18008748875 

City / Sales Office (Ticketing & Support) 

●​ Address: 8770 W Bryn Mawr Ave, Suite 1250, Chicago, IL 60631, USA. 
(AirlinesOfficeLocations.com) 

●​ Phone: +1 312 595-0849 and the U.S. call center +1 800 874-8875 for general 
reservations and customer support. (AirlinesOfficeLocations.com) 

●​ Email: saleschi@thy.com (for reservations and sales enquiries). 
(AirlinesOfficeLocations.com) 

●​ Hours: Typically Mon–Fri ~9:00 am – 5:30 pm (local business hours). 
(AirlinesOfficeLocations.com) 

This office helps with flight bookings, ticket changes, cancellations, baggage policy 
questions, travel documentation advice, special service requests, and general airline 
support for passengers in the Chicago area. (AirlinesOfficeLocations.com) 

Airport Office (O’Hare International Airport)​
Turkish Airlines also has an office and service counters at Chicago O’Hare International 
Airport (ORD) where staff handle day-of-travel assistance including check-in, boarding 
passes, baggage services, flight status help, and immediate support on departure/arrival 
days. These counters are especially useful if you’re flying the same day and need in-person 
help. (Airlines Office) 

●​ Location: O’Hare International Airport, Terminal 5, Upper Level UL 207, Chicago, 
IL 60666, USA. (Airlines Office) 

●​ Phone: +1 312 595-0849 (airport office) / +1 800 874-8875 (call center). (Airlines 
Office) 

●​ Hours: Usually available daily in the afternoon/evening (e.g., ~2:00 pm – 10:00 pm) 
but aligned with flight schedules. (Airlines Office) 

What You Can Do at These Offices: 

●​ Make flight reservations and purchase tickets. (AirlinesOfficeLocations.com) 
●​ Change or cancel bookings. (AirlinesOfficeLocations.com) 
●​ Get baggage allowance details or special service arrangements. 

(AirlinesOfficeLocations.com) 
●​ Ask about visa or travel documentation requirements. (Airlines Office) 
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●​ Receive day-of-travel support at the airport counters (check-in, boarding passes, 
baggage drop). (Airlines Office) 

Phone Support:​
For many issues, especially outside office hours or if you’re not near Chicago, contacting the 
Turkish Airlines U.S. customer service line (e.g., +1-800-Turkish Airlines / +1 800 
874-8875) is often the fastest way to speak to an agent about bookings, changes, or support 
24/7. (paramountcity.gov) 
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