
1-866-738-0706 Qatar Airways Osaka Office 

🛫 Qatar Airways Osaka Office (Japan) 

📍 Office / Contact Location: 

●​ There isn’t a widely confirmed standalone city sales office with a specific street 
address for Qatar Airways in Osaka that’s consistently documented across official 
sources. Some travel directories list general contact and support information for 
Osaka. (airlinesofficedesk.com) 

📞 Contact (Office / Support): 

●​ Local Osaka contact numbers are sometimes not listed for a dedicated sales office; 
phone support may be handled through general customer service channels (e.g., the 
airline’s global reservations lines). Many listings simply refer to general Qatar Airways 
support or toll‑free numbers. (www.AirlinesOfficeHub.com) 

●​ A commonly cited airport contact number for service at Osaka International (Itami) 
can be used for inquiries related to Qatar Airways flights there: +81 6‑6856‑6781. 
(www.AirlinesOfficeHub.com) 

📧 Email: 

●​ infodesk@qatarairways.com — the general email used for customer enquiries 
including bookings, cancellations, and assistance. (www.AirlinesOfficeHub.com) 

🕘 Office Hours: 

●​ Online directory listings differ — some suggest business hours roughly 
9:00 am – 5:30 pm on weekdays and Saturdays (with Sundays/public holidays 
closed). Others note 24‑hour availability for general support. (airlinesofficedesk.com) 

 

✈️ Osaka Airport Contact – Day‑of‑Travel Support 

In addition to any city office services, Qatar Airways operates airline counters and staff at 
Osaka International Airport (Itami Airport) or Kansai International Airport (KIX), which 
are the primary contact points for passenger support when flying: (airlinesofficedesk.com) 

●​ Osaka Itami Airport (ITM) Counter / Contact: +81 6‑6856 6781 (service desk 
number for Qatar Airways at the airport). (www.AirlinesOfficeHub.com) 

●​ Kansai International Airport (KIX) Contact: Qatar Airways operates from 
Terminal 1 at Kansai, and desks are typically open 24/7 according to flight 
schedules. (Osaka Airport) 

At these airport service desks, Qatar Airways staff can help with: 

●​ Check‑in and boarding passes 
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●​ Baggage drop and inquiries 
●​ Flight status information 
●​ Ticket changes, upgrades, and reservations on the travel day 
●​ Special service requests (wheelchair assistance, special meals, etc.) (Osaka 

Airport) 

 

📌 What You Can Do 

City Office / Contact (if available): 

●​ Handle general flight bookings, ticket changes/cancellations, travel enquiries, 
baggage policy info and travel documentation guidance (though direct in‑person 
office service in Osaka may be limited or handled via phone/email). 
(www.AirlinesOfficeHub.com) 

Airport Counter: 

●​ Best for day‑of‑travel needs such as check‑in, last‑minute changes, baggage 
support and immediate flight assistance. The airport desks are typically the most 
reliable in‑person contact if no dedicated city office address is easily confirmed. 
(airlinesofficedesk.com) 

Online Tools:​
• Use the official Qatar Airways website (qatarairways.com) to manage bookings, check 
flight status, and get access to online support and reservations. 
(www.AirlinesOfficeHub.com) 

 

If you’d like, I can also provide the closest Osaka Qatar Airways reservations phone 
number for booking help or directions on how to get to the Qatar Airways service 
desks at KIX or ITM airports — just let me know! 
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