
1-866-738-0706 Qatar Airways Ottawa Office 

Qatar Airways Does Not Maintain a Dedicated Commercial City Office in Ottawa​
At present, there is no widely documented standalone Qatar Airways office with a 
specific street address and local customer service desk in Ottawa similar to other major 
cities. Publicly available information and official airline contacts focus on customer service 
phone/email support and airport operations rather than a physical city sales office in 
Ottawa. Instead, passengers in Ottawa typically use Qatar Airways’ Canadian reservation 
centre contact details or visit an airport counter on travel day for direct in‑person 
assistance. 

📞 Canada Reservations / Customer Contact Numbers: 

●​ For flight reservations, changes, cancellations, and general customer service, Qatar 
Airways lists +1‑888‑366‑5666 as a Canadian contact number for reservations and 
support. (flightbookingoffice.com) 

●​ Privilege Club (loyalty program) enquiries in Canada can be directed to 
+1‑800‑747‑1652 (special service for members). (flightbookingoffice.com) 

●​ Alternative customer service numbers used for Canada support include 
+1‑866‑558‑7496 and regional toll‑free numbers for speaking with an agent. (Qatar 
Airways Help Center) 

📧 Email Contact:​
• Official customer support email such as support@qatarairways.com or the “Manage 
Booking” and Help channels on Qatar Airways’ official website are commonly used for 
non‑urgent inquiries. You can also use the online Help/Contact form on the Qatar Airways 
site to request callbacks or connect via live chat. (qatarairways.com) 

🛫 Airport Support:​
If you’re travelling from Ottawa Macdonald‑Cartier International Airport (YOW), Qatar 
Airways flights typically use partner connections (e.g., via US or European hubs), and airline 
agents at the airport can assist with check‑in, boarding passes, baggage drop, and 
on‑the‑day travel support when flights are scheduled. The airport’s general information line 
is +1‑613‑248‑2111. (Ottawa airport contact, publicly available) 

📍 Consular Support Alternative:​
Although not an airline office, the Embassy of Qatar is located at 150 Metcalfe St #800, 
Ottawa, ON K2P 1P1, Canada. The embassy can assist with visa/consular services 
related to travel and entry requirements for Qatar but does not handle Qatar Airways 
reservations or ticketing. (Embassies.info) 

🧭 Summary 

●​ No dedicated Qatar Airways city office in Ottawa is officially listed in airline 
directories. 

●​ Reservations & customer support for Ottawa residents is typically handled by a 
Canada customer contact centre (e.g., +1‑888‑366‑5666) and online support 
through the official Qatar Airways site. (flightbookingoffice.com) 

https://www.flightbookingoffice.com/customer-contact-center-office-of-qatar-airways-in-canada/?utm_source=chatgpt.com
https://www.flightbookingoffice.com/customer-contact-center-office-of-qatar-airways-in-canada/?utm_source=chatgpt.com
https://official-qatarairways-helpguide.pages.dev/en-us/helpcenter/ways-to-connect-qatar-airways-customer-service-via-phone-number-chat-and-email-a-step-by-step-guide/?utm_source=chatgpt.com
https://official-qatarairways-helpguide.pages.dev/en-us/helpcenter/ways-to-connect-qatar-airways-customer-service-via-phone-number-chat-and-email-a-step-by-step-guide/?utm_source=chatgpt.com
https://www.qatarairways.com/en-ca/help.html/contact?utm_source=chatgpt.com
https://embassies.info/QatariEmbassyinOttawaCanada?utm_source=chatgpt.com
https://www.flightbookingoffice.com/customer-contact-center-office-of-qatar-airways-in-canada/?utm_source=chatgpt.com


●​ Airport agents at YOW provide operational support on travel days. 
●​ The Qatar Embassy in Ottawa handles consular matters, not airline reservations. 

(Embassies.info) 

If you want Ottawa Macdonald‑Cartier International Airport Qatar Airways partner 
counter details (terminal location, hours, etc.), I can provide those too. 

 

https://embassies.info/QatariEmbassyinOttawaCanada?utm_source=chatgpt.com
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