
1-866-738-0706 Qatar Airways Riyadh Office 
Qatar Airways – Riyadh Office & Contact Details​
📍 Address: King Fahd Branch Rd, Regus Moon Tower – Mezzanine Floor, Al Olaya, 
Riyadh 12211, Saudi Arabia. This location serves as the local city office where Qatar 
Airways assists customers with travel needs. (Airofficedesks)​
📞 Phone: +974 4023 0023 (local Qatar Airways contact often used for Riyadh enquiries). 
(Airlines Office Details)​
📧 Email: support@qatarairways.com — for general customer inquiries, flight assistance, 
and support. (Airofficedesks)​
🕘 Typical Hours: Monday–Friday ~9:00 am to 5:30 pm (closed or limited on weekends 
and public holidays). (FlightOfficeWorld)​
🌐 Official Website: https://www.qatarairways.com/ — you can book flights, manage 
existing reservations, and find updated contact options via the airline’s global support pages. 
(Airofficedesks) 

What the Riyadh Office Can Help With 

The Qatar Airways office in Riyadh provides local customer support services for travellers 
in Saudi Arabia, including:​
• Flight reservations, ticket bookings, and fare inquiries. (FlightOfficeWorld)​
• Changes, cancellations, and refund assistance. (FlightOfficeWorld)​
• Baggage allowance and travel documentation guidance. (FlightOfficeWorld)​
• Privilege Club (loyalty program) enquiries. (FlightOfficeWorld)​
• Special service requests — e.g., seating, meals, wheelchair assistance, or group travel 
arrangements. (FlightOfficeWorld) 

Riyadh Airport (King Khalid International Airport) Support 

In addition to the city office, Qatar Airways also operates service desks at King Khalid 
International Airport (RUH):​
• Airport name: King Khalid International Airport, Riyadh, Saudi Arabia. 
(OfficeAirGuide.com)​
• Airport Contact: +966 9200 20090 — this number connects with airport airline counters 
where you can get check‑in, boarding passes, baggage assistance, and immediate 
flight‑day support. (OfficeAirGuide.com) 

Tips for Contacting 

• If the city office is closed, consider calling the airport desk on travel day for urgent support. 
(OfficeAirGuide.com)​
• For itinerary changes or detailed reservations assistance outside office hours, using the 
Manage Booking feature on the Qatar Airways website can often resolve matters without a 
visit. (Airofficedesks)​
• Emailing ahead (support@qatarairways.com) can help if you need to send documents or 
get detailed responses before visiting. (Airofficedesks) 
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Would you like the Riyadh airport terminal and counter location (e.g., where Qatar 
Airways desks are inside King Khalid International Airport)? I can provide that too. 
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