
1-866-738-0706 Qatar Airways Rochester 
Office 
It doesn’t appear that Qatar Airways has a dedicated city office specifically in 
Rochester, New York (unlike larger cities such as New York or Newark). Instead, support 
for passengers in Rochester is handled through airport check-in counters at Greater 
Rochester International Airport and/or broader U.S. customer service channels rather 
than a standalone Qatar Airways office. (Flight Terminal Info) 

✈️ Qatar Airways at Rochester, NY 

Airport Presence (Check-in & Customer Support) 

●​ Qatar Airways Rochester (Greater Rochester International Airport) 
○​ Airport: Greater Rochester International Airport (ROC) 
○​ Airport Address: 1200 Brooks Ave, Rochester, NY 14624, United States 
○​ Qatar Airways Ticket Counter / Service: Qatar Airways operates ticketing 

and check-in services here at the airport — but there’s no separate city 
sales office listed for Rochester. (Flight Terminal Info) 

Airport Contact Details: 

●​ Greater Rochester International Airport Main Phone: +1 585-753-7000 (general 
airport number) (Flight Terminal Info) 

●​ The Qatar Airways-specific terminal contact number sometimes referenced online is 
+1-773-389-7569, though official airline service is usually provided through the airport 
operations rather than a standalone office. (Flight Terminal Info) 

●​ The Qatar Airways counter serves check-in, ticketing, baggage support, and 
flight information based on scheduled flights. (Flight Terminal Info) 

🗽 U.S. Customer Service & Nearest Formal Office 

If you need assistance beyond airport counter support (e.g., reservations, baggage issues, 
or other customer service concerns), you can contact broader U.S. offices or customer 
support: 

Qatar Airways - JFK Airport Office 

●​ Location: John F. Kennedy International Airport (JFK), Queens, NY 11430 
●​ Phone: +1-877-777-2827 (U.S. Qatar Airways customer service line) 

(FlightOfficeWorld) 
●​ Email: support@qatarairways.com (general support) (FlightOfficeWorld) 
●​ Hours: Many sources list U.S. office support as Mon–Fri ~9 am–5 pm (local times) 

for the city office; airport counters at JFK are generally open according to flight 
schedules. (FlightOfficeWorld) 

🧭 Summary 
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●​ Rochester does not have a dedicated Qatar Airways city office. 
●​ Qatar Airways provides services at Greater Rochester International Airport 

through its airport counter (not a separate office). (Flight Terminal Info) 
●​ For broader assistance (reservations, changes, ticketing questions), contact the U.S. 

customer service line and/or visit the Qatar Airways office at JFK Airport in New 
York City. (FlightOfficeWorld) 

If you need exact check-in hours for a specific flight at ROC or help contacting customer 
service, just let me know! 
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