
 

1-866-738-0706 Qatar Airways Rome Office 
📍 Rome Office (City / Sales Office) 

●​ Address: Via Giovanni Battista Morgagni, 30h, 00161 Roma RM, Italy. 
(qatarairways.com) 

●​ Phone: +39 06 4204 5001 (local Italian contact). (TuttiAffari) 
●​ Email: infodesk@qatarairways.com (general enquiries). (airlinesofficedesk.com) 
●​ Office Hours: Typically Monday–Friday during local business hours (standard airline 

sales/support hours). Calling ahead to confirm the current schedule before visiting is 
recommended. (airlinesofficedesk.com) 

This city office in Rome assists travellers with flight bookings, ticket changes, 
cancellations, travel information, baggage policy guidance, and general customer 
support. It’s a helpful local point of contact if you prefer to handle reservations or travel 
questions in person or via a local phone number. (airlinesofficedesk.com) 

 

✈️ Rome Airport Office – Fiumicino (Leonardo da Vinci) 

Qatar Airways also maintains a customer service and ticketing office at Leonardo da 
Vinci–Fiumicino International Airport (FCO), which many travellers use for day‑of‑travel 
needs: 

●​ Airport Office Address: Building EPUA, Rooms 308‑310, Fiumicino International 
Airport, 00050 Fiumicino RM, Rome, Italy. (airlinesofficedesk.com) 

●​ Airport Phone: +39 02 6797 6000 (local airport office contact). 
(airlinesofficedesk.com) 

●​ Hours: Often aligned with flight schedules — airport service desks typically operate 
around departures/arrivals. (www.AirlinesOfficeHub.com) 

●​ Email: infodesk@qatarairways.com (general enquiries). (airlinesofficedesk.com) 

At the Fiumicino airport counters, Qatar Airways staff help with check‑in, boarding 
passes, baggage drop, flight status, travel documentation, and immediate travel‑day 
issues. This location is especially useful for passengers arriving at or departing from Rome 
on Qatar Airways flights. (airlinesofficedesk.com) 

 

📌 Tips for Contacting the Rome Office 

●​ Call ahead: Office hours, especially at the city sales office, may vary due to local 
holidays or staffing changes. Confirming availability by phone helps avoid 
unnecessary travel. (airlinesofficedesk.com) 

●​ Airport counters: For urgent travel‑day support (e.g., check‑in and flight 
disruptions), the Fiumicino airport desk is usually the best resource. 
(www.AirlinesOfficeHub.com) 
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●​ Official website tools: Qatar Airways’ official site offers online booking and 
“Manage Booking” tools that can resolve many routine issues without visiting an 
office. (airlinesofficedesk.com) 

If you’d like, I can give you the best phone number to call from Italy for reservations and 
customer support in Italian as well. 
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