
1-866-738-0706 Qatar Airways Santiago 
Office 
📍 Office Address (City Sales Office): El Bosque Norte 500, Piso 17, Las Condes, 
Santiago, Chile — this is the main Qatar Airways office in Santiago where passengers can 
get assistance with reservations, ticketing, travel enquiries, special service requests, and 
general customer support. (WhereAirlinesFly) 

📞 City Office Phone: +56 900 80 7681 (local Chile number) — use this to contact the 
Santiago office directly for support with bookings, changes, cancellations, and travel 
questions during office hours. (airlinesofficedesk.com) 

📧 Email: infodesk@qatarairways.com — often used for general enquiries and support from 
the Santiago office staff. (airlinesofficedesk.com) 

🕘 Office Hours: Generally reported as Monday to Friday ~8:30 am – 5:30 pm (closed on 
weekends and public holidays). Calling ahead before a visit is recommended to confirm 
hours. (airlinesofficedesk.com) 

📍 Airport Office – Arturo Merino Benítez International Airport (SCL): Qatar Airways 
also operates service desks at Santiago’s international airport (SCL) where travellers can 
get day‑of‑travel support such as check‑in, boarding passes, baggage drop, and 
immediate flight assistance. (airlinesofficedesk.com) 

📞 Airport Contact Number: +56 2 2690 1796 — contact this number for airport desk 
support related to Qatar Airways flights at SCL. (airlinesofficedesk.com) 

✈️ What Services the Santiago Office Provides:​
• Flight reservations and ticket bookings — purchase or modify flights. (WhereAirlinesFly)​
• Ticket changes and cancellations — adjust your itinerary if needed. (WhereAirlinesFly)​
• Baggage and boarding enquiries — questions about allowances or airport procedures. 
(WhereAirlinesFly)​
• Travel policy and documentation guidance — including visa and travel requirements. 
(WhereAirlinesFly)​
• Special service requests — such as mobility assistance or seating preferences. 
(WhereAirlinesFly) 

📌 Tips Before You Contact: 

●​ Calling the city office number during business hours can help clarify whether the 
issue can be handled remotely or if an in‑person visit is needed. 
(airlinesofficedesk.com) 

●​ For urgent travel‑day needs (check‑in, boarding, baggage issues), Doha‑bound 
passengers should visit the airport desk at SCL on the day of departure. 
(airlinesofficedesk.com) 

https://www.whereairlinesfly.com/qatar-airways/santiago/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-sales-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-sales-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-sales-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-sales-office/?utm_source=chatgpt.com
https://www.whereairlinesfly.com/qatar-airways/santiago/?utm_source=chatgpt.com
https://www.whereairlinesfly.com/qatar-airways/santiago/?utm_source=chatgpt.com
https://www.whereairlinesfly.com/qatar-airways/santiago/?utm_source=chatgpt.com
https://www.whereairlinesfly.com/qatar-airways/santiago/?utm_source=chatgpt.com
https://www.whereairlinesfly.com/qatar-airways/santiago/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-office/?utm_source=chatgpt.com
https://airlinesofficedesk.com/qatar-airways/qatar-airways-santiago-sales-office/?utm_source=chatgpt.com


●​ The official Qatar Airways global website (qatarairways.com) also offers online 
tools to manage bookings, check flight status, and use customer support channels. 
(WhereAirlinesFly) 

Would you like the exact opening hours for the Santiago airport Qatar Airways desk or 
directions on how to get to the city office by public transit? I can provide that too! 
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