
1-866-738-0706 Qatar Airways Sao Paulo 
Office 
Qatar Airways is the local office presence for Qatar Airways in São Paulo, located in 
the Jardim Paulista neighborhood of São Paulo — the city office that supports 
customers in Brazil with airline services. (OfficesInsider.com) 

📍 Office Details (City Office – São Paulo) 

●​ Address: Alameda Santos, 787 – 12º andar, conjunto 122, Jardim Paulista, 
São Paulo – SP, 01419‑001, Brazil. (airlinesofficedesk.com) 

●​ Phone: +55 11 5108 0474 (local contact number for customer services). 
(airlinesofficedesk.com) 

●​ Email: support@qatarairways.com is commonly used for general inquiries 
and assistance. (airlinesofficedesk.com) 

●​ Office Hours: Many listings indicate 24 hours/7 days, though official in‑office 
reachability may vary and calling ahead is recommended before visiting. 
(airlinesofficedesk.com) 

●​ Official Website: https://www.qatarairways.com/ — use this to manage 
bookings, check flight status, or find updated contact details. 
(airlinesofficedesk.com) 

This city office provides support for flight reservations, ticketing assistance, 
changes and cancellations, baggage inquiries, travel documentation guidance, 
and general customer service for travellers in Brazil. It also acts as a local hub for 
handling inquiries about Qatar Airways’ services and connecting passengers with the 
appropriate airline support teams. (OfficesInsider.com) 

✈️ São Paulo Airport Contact 

In addition to the city office, Qatar Airways has a presence at São 
Paulo/Guarulhos – Governador André Franco Montoro International Airport 
(GRU): 

●​ Airport Counters: Located at GRU International Airport (Rod. Hélio Smidt, 
s/nº, Guarulhos – SP, 07190‑100, Brazil). (www.airlinesheadoffice.com) 

●​ Airport Contact Number: +55 11 2445‑2945 (general airport counter support 
for Qatar Airways flights). (www.airlinesheadoffice.com) 

At the airport, Qatar Airways staff assist with day‑of‑travel services such as 
check‑in, boarding passes, baggage drop, airport queries, and immediate flight 
support corresponding to Qatar Airways’ scheduled operations. 
(www.airlinesheadoffice.com) 
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📌 Tips for Contact 

●​ Call before visiting: Local office hours can vary, and calling 
+55 11 5108 0474 or checking online before a trip helps ensure staff 
availability. (airlinesofficedesk.com) 

●​ Use Manage Booking online: Qatar Airways’ website has tools to adjust 
reservations or check flight status without needing to visit an office. 
(airlinesofficedesk.com) 

●​ After‑hours support: If you cannot reach the city office by phone, the 
airline’s global customer service contact options and airport service desks 
at GRU are often effective alternatives, especially for urgent issues. 
(OfficesInsider.com) 

Would you like me to include the central reservations/support number for Brazil 
(e.g., 0800 or toll‑free) that passengers often use besides the São Paulo office? 
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