
1-866-738-0706 Qatar Airways Sydney Office 
Qatar Airways Sydney Office (City/Sales Office & Airport Desk) 

●​ Office Location (City / Sales Office): Qatar Airways has a Sydney office presence 
that assists travellers in Australia with reservations, ticketing support, booking 
changes, cancellations, baggage questions, and general travel assistance. Listings 
reference a city office address in Sydney NSW, around 28 O’Connell Street, 
Sydney NSW 2000 for commercial and customer service enquiries during standard 
business hours (e.g., ~9:00 am–5:30 pm Mon–Fri) with phone support through a local 
contact number 1300 340 600 and email contacts like infodesk@qatarairways.com 
for enquiries. (airlinesofficedesk.com) 

●​ Airport Contact & Counters: Qatar Airways operates its airport service counters 
at Sydney Kingsford Smith International Airport (SYD) where passengers can 
check in, get boarding passes, manage baggage, and speak to airline staff on travel 
day. The airline operates primarily from Terminal 1 at Sydney Airport. The general 
airport contact number is +61 2 9667 9111, but Qatar’s dedicated representatives at 
SYD cater to Qatar Airways flight services according to their schedules. (Airlines 
Office) 

●​ Global Reservation Numbers: In addition to local Sydney office numbers, Qatar 
Airways global reservation lines (such as +974 4023 0023) and the airline’s official 
website qatarairways.com can be used to make or manage bookings, request 
changes, or get international support 24/7. (Airlines Office) 

Services Provided: 

●​ Flight booking and ticketing support (including new reservations) 
●​ Changes or cancellations of existing bookings 
●​ Baggage allowances, special service requests (e.g., wheelchair assistance) 
●​ Loyalty/Qatar Privilege Club inquiries 
●​ General travel policy and documentation guidance 
●​ Day‑of‑travel check‑in and boarding assistance at Sydney Airport counters (Airlines 

Office) 

Hours & Best Practices: 

●​ City sales/support office hours are typically during standard business hours 
weekdays (e.g., Mon–Fri ~ 9:00 am–5:30 pm), though some listings also report 
extended or 24/7 phone support via reservations numbers. (airlinesofficedesk.com) 

●​ Airport service counters are available according to flight schedules and often open 
early morning through evening on days with Qatar Airways departures/arrivals. 
(FlyAirportNow) 

●​ For urgent after‑hours assistance, using the official Qatar Airways website, online 
chat/help center, or global reservation numbers is recommended. (qatarairways.com) 

If you want precise office hours or a map link for the Sydney sales office or the airport 
counters, just let me know! 
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