
1-866-738-0706 Qatar Airways Tel Aviv Office 

The Qatar Airways Tel Aviv Office serves as the principal local contact point for passengers 
traveling with Qatar Airways in Israel, particularly those using Ben Gurion Airport (TLV) for 
departures and arrivals. While detailed publicly available information on a standalone city 
office in central Tel Aviv is limited, most references indicate that the airline’s presence for 
customer service, ticketing, and traveler assistance is connected with its operations at Ben 
Gurion Airport, reflecting the role this location plays in supporting passengers on the ground. 
At the airport, Qatar Airways representatives and service counters are available to help with 
a wide range of travel needs including flight reservations, ticket changes, cancellations, and 
check‑in procedures; they also assist with baggage inquiries, boarding pass issuance, and 
general travel questions, operating around the clock to accommodate international flight 
schedules. Contact information associated with the Tel Aviv office varies among listings, with 
several toll‑free or local phone numbers cited for reaching support staff directly and email 
contact options such as support@qatarairways.com also mentioned for inquiries, though 
passengers are often directed to the airline’s official channels through its main website for 
the most accurate and up‑to‑date contact details. The airline’s operations at Ben Gurion 
Airport are integral to its service network, connecting Tel Aviv with Doha and onward 
destinations, and the local service personnel strive to offer assistance that mirrors the quality 
of Qatar Airways’ global customer care, from managing bookings and resolving issues to 
explaining travel policies and handling special service requests. For many travelers, visiting 
the Qatar Airways service counters at the airport provides the most direct and immediate 
support, particularly for urgent matters such as flight disruptions or last‑minute changes, and 
these counters are equipped to address airline‑related needs in person at all hours. In 
addition to face‑to‑face assistance, passengers flying with Qatar Airways can use the 
airline’s online tools or call global customer service numbers to manage their bookings and 
seek help, which is often recommended for more complex or non‑urgent issues. It’s 
important for travelers bound for or departing from Tel Aviv to confirm the current status of 
services and contact options before they travel, as airline operations and contact points can 
evolve due to changes in schedules, airport procedures, or wider geopolitical circumstances 
affecting air travel in the region. While standalone street‑addressed offices for Qatar Airways 
in central Tel Aviv aren’t consistently documented across sources, the carrier’s airport 
presence functions effectively as the hub for its activities in Israel, ensuring that passengers 
have access to timely and comprehensive assistance whenever they need it, from check‑in 
and boarding to post‑flight support and issue resolution. (Airloction) 
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