
1-866-829-1086 Southwest Airlines Reno 
Office 

The Southwest Airlines office in Reno operates at Reno‑Tahoe International Airport, 
serving as a key customer service and flight operations point for travelers flying with 
Southwest in the Northern Nevada region. Southwest Airlines is a major U.S. airline known 
for its extensive domestic route network and customer‑friendly policies such as two free 
checked bags and no change fees on most fares. (Airlines-Office) 

Southwest’s Reno office provides direct support to passengers who need assistance with 
booking, ticketing, flight changes, customer service issues, and baggage matters when 
traveling through RNO (Reno‑Tahoe International Airport). (Airlines-Office) 

 

Contact Details 

Physical Location 

The office is strategically located within Reno‑Tahoe International Airport, offering easy 
access for passengers arriving or departing from the airport.​
Address:​
📍 2001 E Plumb Ln, Reno, NV 89502, USA (Airlines-Office) 

Passengers can approach the Southwest counter in the terminal for in‑person assistance 
with reservations, check‑in, and other travel needs. (Airport Terminal Map) 

Phone & Email 

●​ 📞 Customer Service Phone: 1‑800‑435‑9792 (general Southwest customer 
support in the U.S.) (Airlines-Office) 

●​ ✉️ Email: customerservice@southwestvacations.com (used for reservation support) 
(FlightOfficeWorld) 

●​ Airport Contact: +1 775‑328‑6400 (main airport line) (Reno-Tahoe International 
Airport) 

Hours of Operation 

Local listings vary, but many sources report the office is staffed to assist travelers every day, 
24 hours, though exact staffing may align with flight schedules and ticket counter opening 
times. (Airlines-Office) 

 

Services Available at the Reno Office 
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Southwest’s Reno office is focused on serving passengers at the airport, handling a wide 
range of services related to flight operations, customer support, and travel needs. 

Key Passenger Services 

Passengers can receive help with: 

●​ Flight reservations & changes (modify or cancel flights) (Airlines-Office) 
●​ Check‑in and boarding pass assistance (including kiosk help) (Airlines-Office) 
●​ Baggage inquiries (allowances, lost baggage support) (Airlines-Office) 
●​ Flight status and information (delays, gate changes, schedule details) 

(Airlines-Office) 
●​ Special requests such as traveling with pets, unaccompanied minors, or passengers 

needing assistance (Airlines-Office) 
●​ Travel policy questions (carry‑on rules, fees, Rapid Rewards inquiries) 

(Airlines-Office) 

Airport‑Specific Services 

●​ Airport Terminal support: Staff can guide passengers to the appropriate gates and 
services at RNO, including curbside check‑in points and baggage claim areas. 
(Reno-Tahoe International Airport) 

●​ Transportation information: Travelers can get help finding ground transportation 
like taxis, ride shares, rental cars, and shuttles from the airport. (Airport Terminal 
Map) 

 

Travel Tips & Additional Info 

Before You Go 

If you’re flying with Southwest from Reno, consider checking in online up to 24 hours 
before departure via the official Southwest website or mobile app. This helps speed up 
airport procedures and reduces wait times. (Airport Terminal Map) 

Arrive Early 

Southwest and airport guidelines suggest arriving at the terminal about 2 hours before 
domestic flights to ensure ample time for check‑in, security screening, and boarding. 
(Airport Terminal Map) 

Online Support 

For many common tasks—such as changing flights, checking flight status, or viewing 
baggage policies—Southwest’s official site (southwest.com) offers self‑service tools that 
complement the Reno office support. (FlightOfficeWorld) 
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Southwest Headquarters (for Reference) 
While the Reno office provides local passenger assistance, the airline’s corporate 
headquarters remains in Dallas, Texas:​
Southwest Airlines Headquarters:​
📍 2702 Love Field Drive, Dallas, TX 75235, USA (Airlines-Office) 

 

If you need a formatted PDF version or a print‑ready layout of this “3‑page” content, just 
let me know! 
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