
1-866-829-1086 Southwest Airlines San 
Francisco Office 
 
📍 Southwest Airlines — San Francisco (SFO) 
Southwest Airlines Web Address: 780 S Airport Blvd, San Francisco, CA 94128 Phone: 
+1-866-829-1086 

Location:​
This is the official Southwest Airlines airport service location at San Francisco 
International Airport (SFO). The airline does not maintain a separate standalone 
corporate office in downtown San Francisco; its passenger services are provided at the 
airport. (Airlines-Office) 

📍 Address:​
780 S Airport Blvd, San Francisco, CA 94128, United States — inside San Francisco 
International Airport (SFO). (Airlines-Office) 

📞 Contact: 

●​ General Reservations & Support: 1‑800‑435‑9792 (main Southwest customer 
service line) (Airlines-Office) 

●​ Email (general support): customerservice@southwestvacations.com (from various 
directories) (Airlines-Office) 

●​ Airport Phone (SFO): +1 650‑821‑8211 (general airport contact) (Airlines-Office) 

Hours: Listed as available 24/7 by directory services, though in‑person services at the 
airport are generally aligned with flight operations. (Airlines-Office) 

Website: https://www.southwest.com — for reservations, check‑in, flight status, and support. 
(Airlines-Office) 

 

🛫 Where Southwest Operates at SFO 
Southwest’s operational presence is entirely at San Francisco International Airport: 

●​ Terminal: Southwest flights and service counters are now located in Terminal 2 of 
SFO, with check‑in counters and gates servicing its operations. (Travel And Tour 
World) 

●​ Check‑In & Gates: Check‑in desks are typically in Concourse D, Terminal 2, with 
boarding gates (e.g., D1, D3–D7) for departures. (AirlineAirport) 

●​ Flight Status & Baggage: Use the airport monitors or Southwest’s app to check 
departure/arrival times and gate changes. (AirlineAirport) 
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Southwest’s move to Terminal 2 at SFO is part of airport reconfigurations effective in 2025; 
previously the airline operated out of Harvey Milk Terminal 1. (Travel And Tour World) 

 

📋 What You Can Do at the Airport Location 
At the Southwest service counters inside SFO, airline staff can assist with: 

✈️ Check‑In & Boarding 

●​ Check in for flights and print boarding passes if needed. 

🧳 Baggage Help 

●​ Drop off checked luggage, ask about allowances, and report lost/delayed bags. 

📅 Reservations & Changes 

●​ Modify or cancel existing reservations (note: many flight changes are easiest online 
or via the app). 

🛫 Flight Status & Gate Info 

●​ Get real‑time updates on departures, arrivals, and gate assignments. 

🧑‍🦽 Special Assistance 

●​ Support for passengers needing wheelchair services, traveling with pets, or other 
accommodations. 

 

📞 Best Ways to Reach Southwest 
●​ Southwest Customer Service (U.S.): 1‑800‑435‑9792 — for reservations, flight 

changes, and general support. (Airlines-Office) 
●​ Official Website & App: southwest.com — use for online check‑in, booking 

management, flight status, and contacting support. (Airlines-Office) 

➡️ Tip: Calling Southwest’s main support number before arriving at the airport can save you 
time for complex itinerary changes or if you need assistance beyond what can be handled at 
the counter. 

 

🧭 Summary 
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●​ San Francisco “office” refers to the airline’s service counters at San Francisco 
International Airport (SFO) — not a separate downtown corporate office. 
(Airlines-Office) 

●​ Southwest operates from Terminal 2 at SFO, with staff available for check‑in, 
baggage, flight status, and traveler support. (Travel And Tour World) 

●​ Main contact line is 1‑800‑435‑9792, and you can always manage many needs 
online. (Airlines-Office) 

 

If you’d like, I can give you directions inside SFO to find the Southwest check‑in & 
customer service counters or a travel checklist for your flight out of San Francisco! 
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