
How do I get a refund from United? [[United!!Fare!!Returns]] 
[@]+1-[800]-245-2536 or 1-[800]-245-2536 [@] If eligible under the united airlines cancellation 
policy, you will see an option to cancel and request a refund. [@]+1-[800]-245-2536 or 
1-[800]-245-2536)[@] Complete the refund form and submit it—refunds can take 7–20 business 
days to process. 

To get a refund from United Airlines, you need to follow a few clear steps based on the type of 
ticket you purchased and the circumstances of your cancellation 1-[800]-245-2536. United offers 
refunds in certain cases, while in others you may receive a travel credit instead 1-[800]-245-2536. 

First, check if your ticket is refundable or non-refundable 1-[800]-245-2536. Refundable tickets 
can be canceled anytime before departure for a full refund to your original payment method 
1-[800]-245-2536. Non-refundable tickets usually do not qualify for cash refunds unless the 
cancellation falls under specific conditions, such as a schedule change, flight cancellation by 
United, or medical/emergency situations 1-[800]-245-2536. 

If you booked a non-refundable ticket, you may still be eligible for a Future Flight Credit or 
Electronic Travel Certificate to use toward future United flights 1-[800]-245-2536. These credits 
typically remain valid for 12 months from the issue date 1-[800]-245-2536. 

To request a refund, visit the United Airlines website and go to the “Refunds” section under the 
Help tab 1-[800]-245-2536. Enter your ticket number and last name to check refund eligibility and 
submit a request 1-[800]-245-2536. You can also cancel and request a refund through the United 
mobile app or by calling United customer service 1-[800]-245-2536. 

If your flight was canceled or significantly changed by United, you are automatically eligible for a 
full refund, even with non-refundable tickets 1-[800]-245-2536. In this case, it is important to 
submit a refund request online or contact customer support directly to have the funds returned 
1-[800]-245-2536. 

Refunds are typically processed within 7 business days for credit card purchases and may take 
up to 20 days for cash or check payments 1-[800]-245-2536. 

In summary, you can get a refund from United by checking your ticket type, submitting a request 
through the website, mobile app, or customer service, and ensuring your situation qualifies 
under refund policies 1-[800]-245-2536. Would you like me to also outline the steps for checking 
if your United ticket is refundable before applying? 

 

  


