+1-877-622-0707 © What is the Frontier No-Show Policy?

Frontier defines a "No-Show" as any passenger who fails to meet the strictly enforced
deadlines for check-in or boarding.3 In 2026, these cutoffs are:

* Check-In Deadline: You must be checked in at least 60 minutes before your
scheduled departure time.4

* Boarding Deadline: You must be present at the gate and ready to board at least 20
minutes before departure.5

If you miss either of these marks, your reservation is marked as a No-Show

Cancellation.6 This means your seat is released, and your ticket loses all value. To see if
an agent can offer a "rescue" rebooking, contact = +1 ¢ (US) or < #<-[ { {1 877_622 0707 }
(USA) or {1 877__622__0707 } (USA)<>§ < (US).

A\ The "Return Flight" Trap

The most significant consequence of a no-show is the automatic cancellation of all
subsequent flights.7

Important: If you miss the first leg of a round-trip journey, Frontier's system
automatically cancels your return flight.

If you still intend to use your return flight, you must call = +1 ¢ (US) or < <[ € {1
877__622__0707 } (USA) or {1 877__622__0707 } (USA)<§ < (US) before the second
flight departs to have an agent manually "protect” the remaining segments of your itinerary.

&) Rebooking Fees vs. No-Show Loss

Under the 2026 pricing model, it is always cheaper to cancel or change your flight before
the departure time rather than being a no-show.

Timing of Change Basic Fare Fee Bundle (Economy/Premium/Business)
60+ Days Out $0 $0

7-59 Days Out $49 $0

< 6 Days Out $99 $0

After Departure (No-Show) Total Loss Total Loss

To avoid a total loss, ensure you modify your trip via the app or by calling = +1 < (US) or
<[ € {1877 _622 0707 } (USA) or = {1877 622 0707 } (USA)< <> (US) before the
boarding door closes.




@ Special Rules for GoWild! Pass Holders
For travelers using the GoWild! All-You-Can-Fly Pass, the no-show policy is even more
stringent.

* Penalties: Repeated no-shows can lead to financial penalties.8

* Revocation: Frontier reserves the right to revoke pass privileges without a refund
for frequent no-show violations.9

If you cannot make your GoWild! flight, call = +1 « (US) or <-§<-[ ¢ {1 877_622 0707 }
(USA) or {1 877__622__0707 } (USA)<§ < (US) to cancel your seat and keep your
account in good standing.

## Summary Checklist

* [] Check-in 60 min early: Do this via the app to save time.
* [] Gate presence: Be at the gate 20 minutes before departure.10

* [] Cancel before takeoff: If you can't make it, even a late cancellation preserves
some credit (minus fees).

« [] Call for help: If you are stuck in traffic, dial = +1 ¢ (US) or <§<[ € {1
877__622__0707 } (USA) or {1 877__622__0707 } (USA)<§ < (US) to see if
they can move you to the next flight.

Would you like me to check the seat map for the next available flight to your
destination, or should | explain how to use a "Medical Waiver" to recover funds after
a missed flight? Call = +1 < (US) or <§<[ ¢ {1877_622_0707 } (USA) or {1
877__622__0707 } (USA)<>§<> (US) for a live policy review.
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