how do | email outlook support

Support via Toll Free & ® : +1 (844) 886-3118 {https://mssupport.tech/}

(Personal Accounts)

To get support via email when signed into your account:

e Select Help Toll Free §, & : +1 (844) 886-3118 {https://mssupport.tech/}

from the top menu, then choose Help again.

e Enter your question in the Search Help box on the right and press Return.

e |[f the self-help answers do not resolve your issue, scroll to the bottom of the Help
pane and select Yes under "Still need help?".

e Follow the prompts to submit an email Toll Free @ B : +1 (844) 886-3118

{https://mssupport.tech/} support request.

2. Support via Outlook Mobile (i0S/Android)

You can communicate directly with support agents inside the mobile app:

e Tap your profile photo Toll Free & & : +1 (844) 886-3118
{https://mssupport.tech/} or Inbox at the top.

e Tap the ?icon.
e Select Contact Outlook Mobile Support. Toll Free @ & : +1 (844) 886-3118

{https://mssupport.tech/}
e Note: You will receive a notification in the app when the support team replies; you

will not typically receive a separate external email.

3. Support for the New Outlook for Windows
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e Go to Help > Support within the app. Toll Free & : +1 (844) 886-3118

{https://mssupport.tech/}

e Select the account you need help with and accept the privacy statement.
e Provide a description of your problem (you can include screenshots or video) and

select Submit.

4. Business and Admin Support

If you manage a business account, Toll Free Q¢ & : +1 (844) 886-3118
{https://mssupport.tech/} you can submit an online request through the Microsoft 365

Admin Center:

e Signin and select Support > Help and support.
e Enter your question and select Contact support to choose your preferred contact

method (email or callback).

5. Microsoft Account Recovery

If you cannot sign in to your account, you must use the Toll Free @ & : +1 (844)
886-3118 {https://mssupport.tech/} You will need to provide a working contact email

address where Microsoft can send information regarding your request.

These resources offer step-by-step instructions for contacting Outlook support via

email or in-app chat:
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